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WHO WE ARE
An award-winning tax specialty firm
helping dynamic businesses claim tax
credits, deductions and deferrals
Accelerating results and delivering
positive tax outcomes to companies of
all sizes with both domestic and
international interests 

LEVERAGE OUR
KNOWLEDGE

75+ years of combined public and private sector
experience optimizing tax savings in ways often
undetected by other firms
Led by Mark Dunning, team is responsive day-
to-day and accomplished negotiators managing
pre-filing agreements, industry directives and
audits, informing your tax decisions and savings
as business strategies unfolds
Specializing in software, manufacturing,
pharmaceutical, biotechnology, aeronautical,
engineering companies, and others
TaxOps Min is referred by other CPA firms to
perform tax minimization work in specialty areas
where referring firms lack expertise

We create best practices within the
industry and uncover opportunities
to increase credits, deductions and
deferrals in ways that often go
undetected by other firms.

TaxOps Min is a division of TaxOps,
which gives you access to specialists
across tax disciplines under one roof,
collaborating on your behalf

SPECIALTIES & ADVISORY
SERVICES

Research & Development Credits
§382/383 Limitation Calculations
IRS & State Controversy Assistance
Uniform Capitalization §263A
§174 & §59(e) Capitalization
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“One Big Four firm stopped pursuing us as an
R&D credit client when they learned we had

switched from another Big Four firm to
TaxOps. The great work done by Mark

Dunning, Jamie Overberg, and the TaxOps’
team is well-known in the industry.”



~Kawasaki Motors Corp., U.S.A.



“We have worked with Mark Dunning and the

TaxOps team for more than tree years and
couldn’t be happier with the relationship we’ve
built. We initially chose TaxOps over other Big

Four firms due to their R&D experience,
responsiveness and attention to detail. The

team works closely with our internal tax
department to expeditiously and accurately

complete R&D credit work in time for year-end
provisions. TaxOps interviewers get in and get

out quickly, minimizing disruptions at
Ancestry. Additionally, our TaxOps team has
had very little turnover, providing comfort and

a friendly face to our engineers and IT
professionals. TaxOps has also provided IRS

controversy assistance with successful
results. We are both fortunate and happy to

have TaxOps working with us.”



~Ed Gwynn, Vice President of Tax,
Ancestry
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Research &
Development
Studies
Unlock the financing potential of R&D
credits. These dollar-for-dollar federal and
state credits are available to taxpayers who
perform qualified research and can return 6
to 9 cents for every dollar spent in qualified
expenses. There is no company cap on
federal research credits. Any company with
over 6 engineers on staff should be
considering & credits. 

INCREASE NET R&D
CREDIT RETURN

Qualify and quantify activities by associate
per component
Uncover additional expensing categories
Examine all contract arrangements
Streamline interviews, data gathering, and
documentation process, increasing the
validity of qualifications while minimizing
disruption to operations
Deliver audit-ready study on an indexed
flash drive for easy data and record
retrieval
Integrated, forward-looking tax saving
strategy that anticipates your next
business move, which could include
ownership changes, use of net operating
losses, and a state and local tax
framework for sales

We deliver a fresh perspective and proven
strategies that:

R&D PAYROLL TAX OFFSET
Companies with < $5 million in revenue and < 5
years of revenue can use credit to offset payroll.
Companies are eligible in the quarter after filing a
tax return that includes R&D credit claim.

STREAMLINING THE R&D
PROCESS
We’re strategic and methodical about how we
complete Research & Development studies to
make sure we uncover opportunities to increase
credits, and that credits claimed are defensible.
During an R&D credit study, our team performs
focused tasks including but not limited to the
following: time reporting, industry directives/ASC
730, and stat samplings. The audit-ready
deliverable is matched to IRS Information
Document Requests (IDRs). Our process includes
a nexus-proven approach in the deliverable as
current audits are mandating.

§382/383 ANALYSIS
Loss corporations going through an ownership
change subject tax attributes (net operating losses
and credits) could be subjected to limitations. A
§382/383 project analyzes ownership shifts during
the company’s testing periods to determine
ownership changes, as well as determining the
limitation itself. Planning for possible changes can
save tax attributes. 

IRS CONTROVERSY
ASSISTANCE
We work with national and local tax authorities to
manage audits and negotiate settlements.

§174 & §59(e)
Capitalization
Beginning 2022, all companies were required
to capitalize their §174 expenses. This has
significant impact on tax liability, provisions
and estimate payments that we can work
through with you.

UNIFORM CAPITALIZATION,
§263A
Optimize your §263A calculation methods for
capitalizing overhead costs associated with
inventory and lower your tax obligations.

“We’ve been partnering with the A-Players at
TaxOps and receiving outstanding service

since 2013. TaxOps takes the time to
understand our business and how it is

evolving year over year. They have been
nothing less than invaluable advisors helping
us deploy the best strategies to maximize our
research and development credits. TaxOps

continues to exceed our expectations and we
look forward to continuing our partnership for

many years to come.”



~Ron Zoibi, CFO, Gaggle.net



Our Team

VICE PRESIDENT
OF FINANCE

CONNIE ZOERINK
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Our team has over 80+ years of
combined experience. We have
helped countless  taxpayers save
millions of dollars to reinvest back
into thriving businesses using
efficient methods and best
practices. No "junior" is trained on
your dime. JAMIE OVERBERG

PARTNER
20+ YEARS
MIN STRATEGIST
FORMER EY AND MEMBER OF
EY NATIONAL R&D PRACTICE
IN WASHINGTON, D.C.

PARTNER, CPA
25+ YEARS 
LEADING TAX SAVINGS STUDIES
ACCOMPLISHED NEGOTIATOR,
AUDIT AND APPEALS
FORMER EY

MARK DUNNING JENNIFER BERGAM
CPA
15+ YEARS
CRITERIA ANALYST &
TECHNICAL WRITER
FORMER EY

LYDIA KREIDER
JD, CPA
8+ YEARS
DATA DRIVEN ANALYTICS
BOARD MEMBER FOR SCIENCE-
BASED COMPANIES
FORMER EY

EA
10+ YEARS
R&D CALCULATIONS & 
 PROJECT MANAGEMENT
FORMER EY

BOB NEWKIRK CHRISTI HIGHAM
SENIOR TECHNICAL WRITER
R&D CREDITS

We create best practices within the
industry and uncover opportunities
to increase credits, deductions and
deferrals in ways that often go
undetected by other firms.

Our efficient methods and strong
use of technology reduce costs and
keeps business disruptions to a
minimum. We integrate a
compliance framework so
businesses can continue capturing
ongoing credits easily and in audit-
ready deliverables.​


